>

o/ penEd

Building Pathways to Prosperity




Table

COI;)I;HIS Leasisiom PresidenBElSaEoUNder....... . — ................ 000 ... 2
EESSINSIOm Board CREEEEERY.................. 0. .. .............. 0 .......... S B.
MIESERERAND VisSion. . N—_—".................. .00 ............. .S .. ............ S A
ADSENban Ed....... 0 ............. 0 ... . ............ SSS 8.
RECEME PrOgram SUCCESS .. iciiieuuiuuue s mmcmamttaatetteeessuseearesannssssssssasatseessssseenessssssessssaasasbasannss 6
QUIEEQNANNUNITY...... . WO OSSR .........oSNSSR
Message from Urban Ed PartiCIPaNL. ........ccoiiiiiiiieeeiiiieee et mmesee e e e snnneenae s 8.
Message from Urban Ed Parent..............oooeiiii oot e e e e e e s eeeeeneseeeeeeeees 9..
UnhamiEdProgram PRCIGSIN. ... . SSS_—————1 L ... ..o 10..
USRS LeadershifiSms:. ... S .. OSSR OSSR 11
ComUNIty PartnersTmmeees. S ... OSSORRRRRRN OSSR 12
DONGESI& SUPPOrterS I ... eeeerero SR 13
FiEsal Highlights. S ............ OSSN 14

The cover photo is youth of Urban Ed captured by Kevin Y. Kershéiing our 2009 Lil Bittiessummer
program Urban Ed thanksevin for his outstanding photogramy work and contributions to us. Contact
Kevin Y. Kenner at kykenner@yahoo.com.
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Letter from
President
and
Founder

Dear Friends of Urban Ed,

Just like any great inventionjrece the beginning, ouoriginal vision has
certainly surpassed our initial thinkingNow over 9years laterUrban Ed has
been an organization led by just a few compassionate individuals, whose

humility, dedication and focus has takem many obur children,youth and

young adults that otherwise would have been on our street corners, prisons

homeless, drugaddided and uneducated to levels in their lives that has left g
oWe ha
quietly served

over 800 youth over 80youth and families andnade a significant difference by movitigse

and families : P .
and made a in needtoward selfsufficiency. In ouown subtle wg, knowing andoften not

positive footprint in them and their families foravéN e have quietly served

significant knowing, credit and often no creditye havebeen able teransformsomanyin a city that is one of the
difference by

moving those in worst in the nation in terms o$ocialissuesThose we work withnow understand and desitBe
need toward
self-

suffici how community can care and be there tloem and their familieto ensurepermanentprogress Urban Ed

importance of lie-long learning practice solidvork ethic aggressivelyseekcareer skillsandappreciate

has become taue vehicleof inspiration, change and differee and our future is evolving toewideasthat
arealigned with thedemands of thepcoming centurylnnovation, forward thinkingand maintaining the
samemodestyfrom the past, we are continuing our path of creativity, but what strengthens us isntbat

areinformedfrom our past andnsightful about our future tanore systematicallyaddress theducational

needs othildren youth and parents most in need in our communitiegersonally thank everyone that has
shared the visiomnd look forward to readhg our 10 year benchmark, togethétow that | reflect, | know

that Urban Edis part of the solution!

Roxanne J. Williams
President, Urban Ed
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Letter from
Board Chair

oOur board of
directors remains
committed to
working hard to
provide
opportunities for
economic

advancement to
under-served

individuals and
families in D.C.,
and we have some
exciting new
programs planned
for 2010 o our
tenth anniversary
year.o

Dear Friends of Urban Ed,

This is a very exciting time for Urban Ed. Thanks to your support, we were
alle to continue providing needed services during the tough economic times '
that wedve all endur ed. 't wasnbo asy,
to the continued support of our funders, staff, volunteers and friends, Urba

Ed is doing better tharever.

I am incredibly proud of the work we have done. Our graduates are workin§
in national and local government agencies, corporations and small businesses. Some have gone on to
attend college or start their own businesses. When you read about ithéms Annual Report, please

know that your support helped make their success possible.

We are also very pleased with our great new location in the Anacostia Professional Buildirrg
wonderful new space enhances our ability to provide quality edutaind activities for participants.

Our board of directors remains committed to working hard to provide opportunities for economic
advancement to undeserved individuals and families in D.C., and we have some exciting new programs
planned for 201@ our tenth anniversary year. We look forward to continuing this important journey with

you.

Claudia L. AskewAPR
Chair, Urban Ed Board of Directors
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Mission
and
Vision

oUr ban E
helped meto get
far and given me a
better
opportunity. |
recommend
people to
Urban Ed because
it has great
programs that
helps people get
ahead in the
wor/l d.

Earl Postell,
Management
Information
Systems Candidate
Prairie View
A&M University

Mission Statement

The mission of Urban Ed is to provide technology education, information antideés#elopment to

unemployed and underemployed youth and young adults. We use technology in creative ways to (1) help
persons in need gain marketable workplace skills in the information technology field and (2) help the

children of these families who aretrscoring at proficient in school gain academic enrichments.

Vision Statement
Urban Edo6s vision is to transf or m eeéerfermingf weldpaid hi s
members of the technology workforce by:
1 Being a leader in providg advance technical training industry-recognized
certifications
9 Strengthening community and corporate partnershipsad

1 Adopting bestin-class business practices to evaluate performance and demonstrate. results
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About
Urban Ed

olt I s
program that gives
youth a lot of
opportunity and
keeps us off the
street. You gain a

/ot fro

Antonio Burrell,

Youth Detention

Security Officer
Government of the
District of Columbia

Urban Ed, Inc. is a community delopment organization whoggurpose is vocational education utilizing
technology Our programs serve as the catalyst for systematic change among the segment of the
population that has been disenfranchised due to their low income levels, their acaddimaece, their

race and in some cases their delinquent background. We promote leadership, academic performance, an
workforce preparation to enable underserved youth éocbmpetitive members of societur programs

include:

Young Adults

Our TechnoFace and TechnoOffice programs are for ymungadult population and provide certification

|l evel technology training for becoming a comput
certification. In 2010 this program will become the Distrid s onl y | T apprentices
Teens

Our TechnoAcademy provides teens with technical and workplace skills, academic support and leadershif
devel opment. This program is part of t-hskyosth t y 0 s

reduce risky khaviors.

Children
The TechnoCamyprovides academic enrichments to children in kindergarten through third grades. This
is a summer enrichment program that wutilizlgs Ur

aligned with the DCPS schostandards.
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Recent
Program
Success

o/ came
Urban Ed with the
thought that this
was going to just
be something to
do fo pass spare
time. Following
my first round of
classes | became
certified and could

not stop.
Now [ am a full
time computer
instruct or and

eager to continue
to learn more
while giving back
what | now know
all thanks to
Ur ban E.

Ericka Holsey
Former Program
Coordinator,
Urban Ed, Inc.
(now a stay at home
monmwith her new borr
baby girl)

Changing mindsets and communities is not an easy task and Urban Ed has accomplished a lot in terms of

instilling in those that do not traditionallyvork, an appreciation for work ethic and plans of action for a
career. As a very progressiverganization with a committed teamach year our accomplishments are

impressive even in the faof tough economic times.

Since 2002, Urban Ed has:

1 Servedmore than800youth and young adults
1 Provided over 87,000 hours of technical education and caaeademic support

T 91% of our graduates gain employmaeartid internshipsstay in schoolor pursue formal
vocational continued education.

During 2008- 2009 Urban Ed has:

I Served218 young adults, teens and children

I Preparedhem for careers as inforation technology (IT) technicians or as office support
staff;and

I Providedout-of-school time enrichment to help in the subje of math, reading, art as
well as an elementary level of computer science.
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Our _ Based in historic Anacostia, our area of thg bias a total population of 141,445 people accounting for
Community

24% of the Districtds population. The general d

1 An average poverty rate of 42.2% compared to 20%wite!

1 Over 54% of our children under the age of 18 wg@overty compared to 23% cityidet

1 Unemployment is nearly 25.6% compared to the current 11.1% for the entire District

1 Average wages are at $29,560 compared to thewitle average of $78,478

1 Over 43% of all violent crimes committed in the Distrare within our neighborhoods
with 57% of all deaths to children and youth taking place in our Wards 7 ahd 8

9 Overall in the District, 15% of teens dropout of school and do not work

1 37% do not have a high school diploma or equivalency and only Séodoatinued

education

T 20% of children live in households where the head of household is a high school éiropout

9 Overall our population within our core neighborhoods is 98 Agck with 75.4%of
households headed by females with children

1 Statistical data from NeighborhoodInfo DC, a partnerskimvben the Urban Institute and Washington, DC Local Initiatives Support
Corporation (compiledC Agenda 200y
2 Statistical data from DC Department of Employment Service8 800 DC Networks, September 2008
3 District of Columbia Blue Ribbon Commission ¥outh Safety and Juvenile Justice Reform 2001 Final ReparDC MPD First Quarter
2009 Arrest Reports
4 Statistical data from Aria E. Casey Kids Count Data 2009 and NeighborhoodInfo DC
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Message
from
Urban Ed
Participant

oUrban Ed to me
means there is a
chance for the
people in our
community to
improve
themselves
without going
/nto debt,

especially during
this recession

this is some very
needed

Kevin Whitley
Desktop
Administrator
Arlington County
Government

When | was oti of work afteradead end job laid me offwasgoing to theemployment center

to find a job,sending emails and faxingsumes.| learned about Urban Ed from a flyer | saw

in the center and said itds ti matafdwasluegky change.
accepted into the programl started attending classes twice a week and ltfais turned out to

be one of the best investments | ever made. The class size was small so it was a lot of

interaction, teamwork, and networking.

| liked the fact that Urban Ed had prior students come to the
school and lecture or share their experiences and knowled
with us and for me this was a great motivator. We learned
about hardware, software, peripherals, networks;Fi

LAN, WAN and howeverythingconnected or worked
together. They have wonderful instructors that took the tim
to break the lessons down and because of the small class
they were able to give each individual their own time as
needed. They would go out of their way to give you that
undivided attention.

The class wasnod6t just al | textbook wodk either,
my chances of success. The handsonintheMads a gr eat hel p because 10
person so to actually see, touch, name and instatiponents that | would be installing at an

actual job sealed the deal for nitaving people come in from companibst had been in the

field was another outstanding point and easftrus teaching and learning together made class

and teamwork much easier.

To me Urban Ed is a means to a career not a dead end job because there is a lot of mobility in
IT. So Urban Ed to me means there is a chance for the people in our community to improve
themselves without going into debt, especiallyring this recessionthis is some very needed

help. Today | work for a government agency and | have choices and opportunities because

Urban Ed and I took the time to educate me and
thankful that Urban Ed gave me this chance tl@&ny time they need some assistance with
anything such as someone to share their knowledge or expetienden al ways avail abl e
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My name is Kay W. Johnson and | am honored to speak wotlntpis evening. Two years ago,

Message my grandson was a victim of econonaied educational failure. However, he was introduced to
from Urban Ed, Inc., and a positive changed occurred in his life. This evening | am going to describe
Urban Ed toyouwhatUrbanEda@mp | i shed i n mypeveahwadsdsonds | ife in

Parent The first word begins with &J.

Understanding. Antoine was introduced to teachers and leadenmsnaferstandingwho know
how to provide uplifting and strengthening of the inner soul.

The second letter begins with R.
Respect He was guided into a program that offered him resphitisy and rebuilt his sense of
respect for himself and for hcommunity.

owWwhat Ur
accomplished in
my grana
life in seven

words: The third word starts with a B.

Beginning. My grandson overcame his negative outlook because he was provided with a New
Beginning.

Understanding,
Respect,
Beginning,

The fourth word begins with an A.
Answers At the age of 19, my grandson had tons of questions about his future, but no
answersUrban Ed gave him guidance and positive answers regarding his career goals.

Answers,
Nurturing,
Eaducation,
Dynamic.o
The fifth word begins with N.

Nurturing means to encourage someone in growth and develaprigban Ed mentored my
grandson successfully.

Kay Johnson
Grandparent,
Urban Ed
Participant

The sixth word begins with an E.
Education. The sparkle in my grandsonds eyes showed

knowledge, skills and abilities from professionals who care.

The seventh and &t but not least word begins with a D.

Dynamic. Every day Antoine sang praises about the dynamic leadershipbain Ed He

spoke highly othemas role modeland as instructos. We are convincedthddr ban Edoés st af
is the type of teacheithat our yauth need today.

Thank you Urban Ed for being a permanent icon in oamiily. We will never forget the
diamonds you sprinkled in our lives.
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Urban Ed

Urban Edo&s Li Urban Ed6s Teeaduhteso F
TechnoCamp

Urban Ed Sponsored
Pom Pom Team

Urban Ed6 $een TechnoAcademy
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Ur ban
Leadership

Claudia Askew T orin Ellis Hilary Gambale Kirsten Hongisto

Chair Secretary Board Member Board Member

ASQCommunications Second Motive CLMS, LLC QED Group, LLC
O

Corporate Advisory
Board

Melissa Fritz
Wachovia

Kevin Johnson
Tech Opps, Inc.

Michael Jones
Cisco Systems, Inc.

Steven Oriol
Prudential Financial

Desirée A. Knight Victoria Weaver Roxanne J.
Board Member Board Member WiIIia_lms Tracy Roberts
President SklISoft Corporation
Events By Knight ALTOR Technology
Solutions, LLC Urban Ed, Inc.

Margaret Singleton
DC Chamber of Commerce

Ken Williams
Allied Telecom
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